Using the Longley Auctions Website
Skip to page 4 for a visual tour of how to register for first time visitors.
Welcome

Philatelic material (stamps, postal history, philatelic literature) is sold by Longley Auctions through our Public
Auctions, Internet Auctions as well as retail sections of our website. We welcome you to our website and hope
you find what you are looking for. If you have any questions about this site or how to use it, please feel free to
contact us. If you have any comments, criticisms or compliments, we welcome those too as it will help make
this site better for you — the user.

Bidding and Buying

In order to bid or purchase items from our website, you must be registered and signed in. See below for registra-
tion information.

Browsing

Feel free to browse the website. The menu at the left hand side of the home page shows the site is divided into
four main sections — public auction, Canada retail, philatelic literature, and worldwide retail. Internet auctions
will be added later. Beneath that is a box that contains information about our firm, our upcoming shows, feature
articles and information about selling your collection.

The shopping cart logo can be clicked to take you to your summary page of activity once you have signed in.
The Quick search function will find all items in the auction, retail and literature sections that apply to your
search phrase.

Beneath the shopping cart logo in the darker green horizontal area you will see what is called a “breadcrumb”.
This is a menu or indexing function that shows where you are within the website. In the example, “Home >>
Public Auction >> Canada -1897 Leaf Issue Covers”, you could click on Home to return to Home, or Public
Auction to return to the main page of the Public Auction.

The upper right corner of the home page is the sign-in box. Your email address acts as your unique identifier for
the site, much like a user name. Your password is entered below. Clicking on the “OK” button will sign you into
the website so you can place bids or purchase items. See below for how to register.

The main illustration on the home page shows a feature item of the day/week.

Beneath this is news and other updates that you can scroll down to read. This will contain information about
latest additions to the website, important updates regarding the auction, our show schedule or links to interesting
articles.

Registering with the Website.

If you want to place bids in our public auction or purchase items from our inventory, you must be a registered
user of the site and be signed in.

On the home page, click on the word “Register” in the box at the upper right hand corner of the screen. Fill in
the details to register.

Logging In

Email Address - Your email address is used as your user name. That makes it easy for you to remember.



Password — You select your own password for this site.
Public Auction Page

The current public auction will be listed here. The sale time, date at location will be given as well as highlights
of important items being offered. This page provides an index to the items being offered, in lot number order.
Our sales are generally grouped in the following order — Canada Covers, Canada Stamps, British Common-
wealth Stamps and Covers, Worldwide Stamps and Covers. Within the Canada Cover section the covers are
arranged stampless, then by issue Pence to Modern, then by subject matter alphabetically (Advertising, Airmail,
Dead Letter Office, First Day Covers.... Yukon).

Once you click on a quick link it will bring up a listing of items within that section. Clicking on the thumbnail
image or the title will expand the listing and show you a larger image as well as the full description. To close the
image and description, click on the word “close” at the upper right of the expanded view.

Two additional buttons appear with the expanded view. “Open All” will expand the small links of all the items
in the current list so you can see large images and full descriptions. Clicking “Close All” will close all of the
expanded views.

The listings are shown in a table format and include the lot number, the thumbnail image, the title, the estimated
value or catalogue value of the item, the current bid amount and the time remaining in the bidding process.

Bidding in the Public Auction

Bids for the public auction can be sent via email, telephone, mail, fax, executed in person on the day of the sale
or through an agent.

Online bidding is cut off at midnight on the day before the sale. That does not mean that the current high bidder
has won the lot. The auction must still take place and other bids executed. If online bidding has been closed and
you still wish to bid, send your bids via fax (905) 690-3762 or email to bill@longleyauctions.com

You must be registered and signed in in order to bid. You must agree to the terms and conditions of the sale.
There is a 15% Buyer’s Premium in addition to the bid amount. Canadian bidders must pay the applicable taxes.

To place a bid, click on the “Bid” button beneath the lot description. Enter your bid amount carefully and double
check the amount. You will be asked to confirm your bid. Once you have entered your bid, it is registered and
you are responsible for your bid. If you have entered a bid in error, contact bill@longleyauctions.com and I will
remove your bid.

While we understand errors can me made, systemic abuses of the bidding process or use of the website that we
determine to be inappropriate or detrimental will result in cancellation of online bidding privileges. We reserve
the right to take additional action including but not limited to reporting users to philatelic societies, warning
other dealers of the person’s actions, legal action as well as blocking all future use of the site.

Bids must conform to the bidding increments as show on the bid page. Odd bid amounts ($25.01, $33.26, etc)
will NOT be accepted and you will be prompted to correct your bid to coincide with a proper bid increment.
You may place a “break tie” bid and indicate the number of bid increments to be executed in case of a tie bid.
Once you have entered your bid it will be visible on your summary page. The fact that you are the high bidder
as well as the top bid you have entered will also be visible to YOU ONLY when you return to view the item. It
will be shown as “You are the high bidder at” and the amount, as well as “Your top bid is” and the amount. This
is visible only to you and no other website bidder can see this information. If you have been outbid, you will see
a similar notice.



The only information that is visible regarding bid amounts is the current bid amount. The other bidders, when
they bid and how much they bid is NOT shown.

Summary Page showing My Activities

When you are signed in, this page shows your contact information, your auction bids, and your retail purchase
selections. This page allows you enter special information about items you are bidding on. For example if you
would like an extension for an expertising certificate, enter for example “Extension, lot 123, Greene Founda-
tion” in the special instructions box.

Limit and Or bids cannot be entered through the website as they are dependant on the actual selling price of
other items. These can be sent directly to us to be executed on the day of the sale.

Retail purchases are listed in the table, if any have been selected.

A confirming email will be sent to you of the bids placed as well as the retail items selected.

Retail Pages

The retail pages (Canada, Worldwide and literature) function in the same manner as the auction pages. The only
difference is there is no bidding, no time limit and the items are immediately available for purchase.

We will locate the items, subject unsold, calculate shipping, taxes (applicable to Canadian residents only) and
send you a final invoice for payment. Customers with established credit can have the items immediately with
payment within 30 days. Other users will be sent a pro forma invoice and goods shipped once payment is re-
ceived.

Payment method

This can be selected for payment of all of your items, or if you prefer a different payment method you can indi-
cate this in the “Special Instructions” box.

We are happy to have you visit our site. If you have any suggestions, please send them to bill@longleyauctions.
com

Thank you,

Bill Longley

P.S. The following pages will visually show you the registration process for first time users.



First Time Registration

1) Click “Register”
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First Time Registration
2) Enter your contact details and press “Register” button at bottom.

You will be sent a confirmation email that has a special link inside to confirm your registration.
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First Time Registration

You will receive an email notice. Check your email and click the link inside the email to finish the process.

Email:
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Once you are registered, you can then enter your email (which serves as your user name in the upper right hand

box. You then enter your password which you selected on the registration page. Next click sign in.

Once you have signed in you may browse the items. When you see an item you would like to bid on press “BID”.
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Once logged in and ready to bid, you must confirm agreement to the terms and conditions. Click “I agree”.
You only have to do this during the first time you bid once logged in.
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Enter your bid in the box “Enter your bid amount”.
You can also include a break tie increment. If you select this option it will increase your bid by the number of in-
crements that you determine in this box.

Once you have entered your bid, the red text will tell you the status of your bid (ie high bidder, or outbid).
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Once you are logged in you can click the SUMMARY button to see all of your bids. You can only see your bids,
and once logged in only YOU can see your high bid amounts.

You can also edit your billing details by clicking on the “edit billing info”” button.
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When you are finished bidding you can click the “Logout” button at any time.
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A summary email will be sent to you at the close of the internet bidding phase of the auction. The current high
bidder at the close is simply the highest internet bid received at that time, it does not necessarily mean the item
was won at that amount because the public auction must still take place with floor bidders and book bidders par-
ticipating. If you have been outbid and the internet acceptance of bids has expired, you can send bids via email to
bill@longleyauctions.com or via fax or telephone.

Finally, if you have any problems, please contact me at bill@longleyauctions.com or (905) 690-3598 and I will
help you however I can.

Sincerely,

Bill Longley



